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Main Office 
P.O.Box 9178 , Jeddah 21413
Kingdom of Saudi Arabia
Tel : + 966 2 686 0011
Fax : + 966 2 686 1864

Our Office Locations



Beyond the Horizon
Saudi Airlines Catering Company looks into a bright and prosperous future, ripe with 
opportunities to be reaped, as competitive pressures for improved  service quality 
continues to escalate in the airline industry. There continues to be an increasing need for 
the organization’s expertise in forging partnerships to develop and improve the hospitality 
image of industry players. Sound strategies to diversify the organization’s service repertoire 
as well as its client base to include non-airline industries, offers further avenues of growth 
that mirror developments in the said industries. The organization will continue its tradition 
continually raising service excellence to new heights whilst remaining true to its values. “Our 
clients have joined us on a historic journey filled with challenges and immense rewards; 
together we face a future bright with promise. We are proud to serve them and we are proud 
of their trust”.



Message from the CEO

The Saudi Airlines Catering Co. applies a work 
methodology based on quality and safety of food products 
through the adoption of integrated systems including high 
level development and training programs to respond to the 
needs of our clients in a timely manner. 
We have tailored special strategies to conform to relevant 
international quality management and standardisation 
systems while fulfilling local rules and regulations. Our 
offerings, therefore, smartly meet all aspirations by 
rendering services of high quality at competitive prices.
The company aims at improving its capital efficiency 
through the improvement of catering services and the 
development of our all other products, in addition to the 
introduction of new niches in the market.
To that end, we will always boast a competitive edge 
that translates into world class products and moves the 
company forward beyond all horizons.

Gerhard Marschitz
Chief Executive Officer
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Message from Chairman of the 
Board of Directors

Saudi Airlines Catering Co continued to achieve covetable 
rates of performance since its privatisation in 2008. Income and 
net profit have steadily increased, and so did all performance 
and productivity indicators. Our revenues increased by 59% 
with net profit rising in 2012 to SR 487, 000,000 compared to 
SR 287, 000,000 in 2008.
The company also continued to deliver on its goals by 
winning the lion’s share of the market in airline catering 
services and by broadening its scope to reach other similar 
sectors including, for example, catering for big companies 
and off-shore sites of petroleum and mining companies. 
The accrued advantage was to expand revenue sources 
and reduce risk. Other developed investment projects 
include workers’ housing and related services and laundry 
rooms at hospitals and hotels.
The Company seizes this opportunity to express to its 
partners the keenness of the Board of Directors  to ensure 
that the company will remain a leader in catering and 
foodstuff services in the Kingdom and a great economic 
entity as ever. It also ensures that the Board of Directors 
and the staff will continue to work together as one team to 
enhance its success through the continuous development 
of its human capabilities.

Khalid Abdullah Al-Molhem
Chairman of the Board of Directors
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AWARDS  & RECOGNITIONS
The organization’s commitment to excellence has attracted international and 
industry-wide recognition. The profile of awards presented to the Saudi Airlines 
Catering Company to date makes it part of a small and very distinct group of 
catering companies in the region. The most recent awards received by the 
organization is listed below for illustrative purposes:
IATA 2009 Award Certificate  Golden Award of Excellence in Catering Quality)
IATA 2010 Award Certificate  Golden Award of Excellence in Catering Quality)
ISO 22000:2005, Issued on 24 August, 2010 and expires on 23 August, 
2013. (Certification body SGS – SWISS) Catering for In-Flight, Staff Feeding, 
Support Services and Sky Sales. 
HACCP Codex Alimentarius, Issued on 24 August, 2010 and expires on 23 
August, 2013. (Certified since 2004, Certificate body SGS) Catering for In-
Flight, Staff Feeding, Support Services and Sky Sales.
2011 Platinum Award Recipient, Award of Excellence (Quality and Safety 
Alliance In-Flight Services QSAI)



COMPANY PROFILE
Saudi Airlines Catering Company was established in 1981. The 30 years that followed 
witnessed a drastic expansion in the organization’s operations which spanned both the 
local as well as the international market. New catering units were established in King Khaled 
International Airport, Riyadh (KKIA); King Fahd International Airport, Dammam (KFIA); 
Prince Mohammed International Airport, Madina (PMIA); and Cairo International Airport. 
To leverage the organization’s catering expertise, in raising overall service standards and 
value delivery to customers the organization was privatized in 2007 by Royal Decree, from 
His Royal Highness, the Custodian of the Two Holy Mosques, King Abdullah Bin Abdulaziz 
Al Saud. The company is now managed by our strategic partner Newrest.
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MISSION  
STATEMENT
To actively develop our client’s 
hospitality image, which will 
enable them to achieve their 
own objectives.

VALUES
- Commitment to quality
- Cost efficiency 
- Teamwork 
- Service Spirit



Airline Catering
Saudi Airlines Catering Company is an integrated service provider, catering to the needs of 
commercial airlines and charter light operators (including VIP and individual flights) alike. 
Catering services span menu planning and costing, meal preparation and delivery, beverages 
and supplies. Additionally, the organization provides a number of support services, which 
are tailored to meet specific client requirements, such as catering to individuals with special 
needs, provision of linens and waste disposal to name just a few. 
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In-Flight Cuisine
Menu planning is a meticulous and detailed process that accounts for 
the general meal requirements of a particular route and travel class, 
as well as  the specific requirements of individual passengers, such as 
VIPs, individuals with dietary restrictions and children. The organization’s 
in-house culinary expertise comprises international, regional and local 
flavours, thus permitting the preparation of a diverse array of dishes e.g. 
Arabic, European, American and Asian, which cater to a wide variety 
of tastes. Attention to detail extends to the crockery used for meal 
presentation, with first and business class food service. The organization’s 
portfolio of services extends to encompass the design of catering utensils 
and equipment (e.g. cutlery, carts and trolleys, trays and linen), the 
printing and branding, of passenger amenity bags and on-board lavatory 
toiletries.  
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ALFURSAN Lounges
Saudi Airlines Catering Company operates in all 
Alfursan airport lounges across the Kingdom, 
serving first and business class passengers of 
Saudi  Arabian Airlines. The service entails the 
catering of extensive buffets comprising: hot meals, 
snacks and desserts. Additionally the organization 
also ensures internet access, the availability of a 
broad selection of newspapers and magazines and 
offers the luxury of purchasing Skysales products 
from the comfort of each of the said lounges. 
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Hajj and Umrah Pilgrims 
Saudi Airlines Catering Company provides pilgrims with 
meals and various services, which are extended to the two 
Holy Mosques, during the performance of Hajj and Umrah 
rituals and throughout the duration of the pilgrims’ stay in 
the cities of Mecca and Medina. 

Visitors of the Holy City 
Saudi Airlines Catering Company offers its “Guests of the 
Holy City” service seasonally on board what it presently 
estimated to be 45 commercial airlines and private jets. The 
service caters to a large number of pilgrims on their return 
flights, having performed the Hajj or Umrah rituals.
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Large Corporations
Saudi Airlines Catering Company serves the needs of large corporations by 
operating cafeterias on the client’s premises. The cafeterias are equipped to serve 
meals, beverages and confectionary to a large employee base, typical of such 
corporations.

Private  Companies and Institutions  
To maximize the “customization” of its services, the organization has deemed it 
necessary to further sub-divide this segment of interest into further sub-segments 
as follows:
l Large Corporations
l Educational Institutes
l Hospitals

Remote Site Operations
Saudi Airlines Catering Company offers a wide range of services to companies 
operating at remote sites, far from urban centres. These services include: catering, 
housekeeping, cleaning and laundry services, as well as maintenance and security 
services where needed. 
Service particulars are determined in accordance with the exact nature of the 
remote-site operations, as well as the size of the employee base (ranging from 
50 – 1000 employees) being catered to. The Saudi Airlines Catering Company’s 
current portfolio of clients, availing these services comprises the oil, gas and 
mining industries. 
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Skysales
Saudi Airlines Catering Company has handled 
Skysales, Saudi Arabian Airlines’ prestigious in-flight 
shopping service since 1984. The organization closely 
monitors passenger purchasing trends, which coupled 
with other factors (e.g. launch of new products, 
exclusive agreements with suppliers and the price to 
volume ratio of each product) from the basis of product 
selection decisions.
Saudi Airlines Catering Company sources the selected 
products directly from its suppliers, Nas Air and 
LaBoutique Outlets at Hotels and updates the in-flight 
product catalogue accordingly. 
In an effort to personalize the in-flight shopping 
experience of Saudi Arabian Airlines’ passengers, 
the offered product selection and associated product 
catalogue is reviewed quarterly. 
Below are some of the main products offered by 
Skysales to passengers:
l Perumes and cosmetics
l Watches and jewellery
l Pens and writing instruments
    (High end stationary)
l Children’s toys
l Saudi Arabian Airlines brand products
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Educational Institutes 
Saudi Airlines Catering Company meets the needs 
of universities and private schools through supplying 
the institutes’ canteens and cafeterias with meals, 
beverages and confectionary items at reasonable 
prices.

Hospitals & Healthcare 
Institutions
In adherence to the high operating standards 
synonymous with Saudi Airlines Catering Company, 
specialized facilities have been developed to serve 
healthcare institutions and hospitals across the 
Kingdom.
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The Lunch By NEWREST
A modern catering concept, that offers its clientele 
culinary together with the necessary atmosphere 
for a complete experience. The Lunch is catered by 
a designated team and includes a healthy variety 
of fresh and balanced meal menus, a coffee bar 
with a wide selection of hot and cold beverages, 
as well as a grab-and-go fridge to suit everyone. 



Meal Preparation
Meal preparation takes place in a custom-designed catering units located in KAIA, KKIA,  
KFIA, PMIA and Cairo International Airport. Each catering unit houses designated areas 
(e.g. loading bays to receive supplies, dry and cold storage facilities, hot and cold kitchens, 
bakeries, dishwashing facilities, and a handling department) to allow for the performance 
of synchronized and simultaneous processes, thus ensuring the timely delivery of meals 
to designated aircrafts via a large fleet of delivery vehicles. The average daily capacity 
across all units is around 107 flights. An automated “temperature” monitoring process has 
been installed to allow for the on-line tracking of meals through the entire preparation, 
delivery and storage process, thus ensuring food quality and safety. 
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Quality Standards
Saudi Airlines Catering Company operates in accordance with strict international standards, in pursuit 
of achieving sustained “excellence”. The corporate philosophy regards catering as an “Integrated Value” 
proposition, which necessitates uncompromised value delivery in the areas of food safety, gourmet experience 
and process timeliness. To this effect, detailed operating procedures have been developed in-line with industry 
“best practices” to quantify and qualify the entire gamut of processes, from the training and development of 
corporate employees to the selection and sourcing of quality ingredients, material and operating equipment. 
The Saudi Airlines Catering Company’s in-house expertise includes seasoned professionals in the following 
specialist areas: food preparation and catering, procurement quality control and HSE (Health, Safety and 
Environment).
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National Laundry Co. 
Striving continuously to improve its services repertoire, the Saudi Arlines Catering 
Company is currently in the process of instituting a new industrial laundry operation, 
to cater to the hospitality and health-care service. It is envisaged that the National 
Laundry Co. will cover the needs of the Kingdom’s main cities and become a key 
player in the industry in the near future. The company will allow client organizations 
to channel all resources in the pursuit of their core businesses, whilst enjoying the 
assurance that support services sub-contracted to the National Laundry Co. will 
be executed professionally and to a high standard. The National Laundry Co. will 
be inaugurated in Riyadh and thereafter in Jeddah to serve hotels, hospitals and 
private companies. 
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The History of the Company

The commercial activities of the company began in 1981, 
when Saudi Arabian Airlines created a special catering unit 
at King Abdulaziz International Airport in Jeddah. It offered 
catering and non-catering services for Saudi Arabian 
Airlines and other airline companies whose flights depart 
from King Abdulaziz International Airport. At later stages, 
Saudi Arabian Airlines established additional catering units 
at King Khalid International Airport, King Fahd International 
Airport, Prince Mohammed bin Abdulaziz International 
Airport and Cairo International Airport. In 1985, the catering 
unit assumed the function of sky sales aboard Saudi 
Arabian Airlines filhts. In 2006 and 2007, it took charge of 
managing Alfursan Lounges.
Despite the fact that the catering unit was part of Saudi 
Arabian Airlines, it was managing its commercial affairs 
separately from Saudi Arabian Airlines even before its 
detachment from the mother company by privatisation.
As part of privatisation, Saudi Arabian Airlines incorporated 
Saudi Airlines Catering Co as a limited liability company 
on Muharram 20th, 1429 H (January 29th, 2008).  It 
was registered under No. 4030175741, with a capital of 
SR100,767,000 divided into SR1,007,670 shares at a par 
value of SR100. It also transferred to the newly created 
company the fixed assets, employees and most of the 
contracts executed prior to privatisation.
The company was, further transformed into a shareholding 
company by a decision from the Minister of Industry and 
Trade No. 68/q on 22/2/1432H (26/1/2011) with a capital of 
SR100,767,000 divided into 10,076,700 ordinary shares at 
a par value of SR10. The process involved the capitalization 
of (a) SR658,791,392 of the retained company’s profits, (b) 
SR13,718,428 of the company’s general reserve and (c) 
SR46,723,180 of the company’s regular reserve. Eventually, 
the company was transformed into a public shareholding 
company by a decision from the Capital Market Authority 
dated 6/7/1433H (27/5/2012).
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SACC’s Shareholding Chart

The following table gives a snapshot of share distribution 
in the company:

 

Catering Units
The catering units are located in King Abdulaziz International Airport, 
King Khalid International Airport, King Fahd international Airport, 
Prince Muhammad bin Abdulaziz International Airport and Cairo 
International Airport. Each unit comprises loading docks, dry and 
cold storehouses, kitchens for the preparation of cold/hot meals, a 
bakery, dish washing machines and a handling department which is 
the largest and is in-charge of delivering meals on time onboard the 
flight. Altogether, the units serve meals to around 107 flights every 
day on average.

Quality
SACC serves high quality meals to all passengers irrespective of the 
airline company or the travel class. This earned the company several 
prizes in recognition of the quality of food offered. Safety, cleanliness 
and hygiene are never compromised, for which reason SACC applied 
some fairly advanced systems and controls on the quality of raw 
material, production processes, employee health, temperature and 
clean environment. Regular laboratory analysis is also provided to 
secure the highest standards of meals to our customers, noting that 
all our meals are compatible with the Shaira law and are served in a 
timely manner to prevent any undesirable delay on flight departures.

Services Rendered to Airline 
Companies
Created in 2008, the department first offered only airline catering 
services and airline sales. However, now, it has a broader scope as 
it serves all parties concerned with air transport industry accounting 
for around 92.3%, 92.8% and 90.6% of the company’s revenues in 
the years 2010, 2011 and 2012 respectively.
There are three divisions in the department namely: in-flight catering 
services, sky sales and Alfursan Lounge services. In 2010, the 
company began to provide Saudi Arabian Airlines with catering 
related equipment (such as pottery, tableware and dishes).

The publicStrategic Catering 
Co. Ltd.

General Saudi 
Arabian Airlines 
Company
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RatioSharesCapital (SR)Shareholders

35.7%29,274,000292,740,000General Saudi Arabian Airlines Company

34.3%28,126,000281,260,00Strategic Catering Co. Ltd.

30.0%24,600,000246,000,000The public

100%82,000,000820,000,000Total



Our Main Line of Business
The company has two main lines of business: airline and non-airline 
company services. The airline company service department delivers 
the following services: (a) offer catering and relevant services to Saudi 
Arabian Airlines and most of the other airline companies that organize 
flights from and between the various airports in the Kingdom, (b) offer 
retail sales carrying the brand “Sky Sales” aboard Saudi Arabian Airlines 
and (3) operate Alfursan Lounges on behalf of Saudi Arabian Airlines.
The latter department offers catering and other relevant services to 
non-airline customers. These include institutions, large companies, 
educational institutions and such other companies that operate in remote 
areas in the Kingdom.
SACC is currently building a housing complex in Dhahban area to the 
north of Jeddah to house SACC’s non-Saudi workers in Jeddah. It will 
also lease a part of that complex to other parties in need for housing 
their employees who work in the same area. Under construction is also a 
laundry unit at King Abdullah Economic City (KAEC) in addition to another 
one that has been recently approved in King Fahd Medical City in Riyadh. 
The two aforementioned units will offer customised laundry services for 
hotels and hospitals.

Our Mission

Deliver a promise on an elevated hospitability service to our customers to 
help them pursue their goals.

Strategy

SACC’s strategy focuses on the following:
l Maintain the leading position of the company in airline catering services 
in the Kingdom through the provision of high quality and cost efficient 
services.
l Improve catering services provided for non-airline companies by 
targeting new customers including, for example, institutions, large 
companies, educational institutions and companies operating in remote 
areas in the Kingdom with the aim of reducing undesirable fluctuations in 
respect of airline catering services.
l Participate in the country’s efforts to support Haj and Umra through the 
provision of catering services to pilgrims upon individual requests made 
from several parties during Umra and Haj seasons.
l Continue with the development of Saudisation programs for the 
employment of Saudi nationals in the company with special attention paid 
to Saudi women and providing them with relevant training, in line with the 
directives of the Ministry of Labour.
l Enhance the efficiency of working capital by improving the standards 
of transactions with suppliers and collecting dues from all customers in a 
timely manner.
l Continue engagement with our strategic partner Newrest and its global 
network to be updated of outlooks of future developments in the catering 
industry and improve SACC’s products and purchases.
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Alfursan Lounges

Saudi Arabian Airlines was awarded a license by the General 
Civil Aviation Authority to operate Alfursan Lounges all over 
the international airports in the Kingdom (King Abdulaziz 
International Airport, King Khalid International Airport, 
King Fahd International Airport) to serve its passengers. 
Two agreements were executed by the two parties as of 
29/1/2008 for indefinite terms commissioning to SACC the 
operation of the Alfursan Lounges on behalf of Saudi Arabian 
Airlines. SACC will collect the dues from airline companies 
as defined according to the number of their passengers 
who use Alfursan Lounges. Passengers not entitled to such 
a service (for example economy class travellers) can still 
enjoy the full service of Alfursan Lounges against a fee that 
should be paid to SACC.
Revenues accruing from Alfursan Lounges accounted for 
3%, 2.7% and 3% of total revenues in 2010, 2011 and 2012 
respectively. Alfursan Lounges offer passengers special 
places to relax, sit, have some hot or cold meals and enjoy 
convenient access to internet. 

Non-Airline Catering
Overview
When it was still a department of Saudi Arabian Airlines, the 
only catering unit (SACC now) was accustomed to offering 
services to a limited number of non-airline customers 
including, for example, private schools. In 2008, SACC 
created a special department to take charge and thus it 
got involved anew with catering businesses for non-airline 
entities. 
This department has gained a growing importance, and 
despite its relatively low yields (2.7%, 3.1% and 4.2% in 
2010, 2011 and 2012 respectively), the company expects 
steady revenue increases in the future.
The company relied heavily on its own resources, staff, 
expertise and airport production firms affiliated with this 
division in order to expand its non-airline catering services. 
However, growing in terms of customers, this division is 
being staffed by the company with personnel capable of 
handling customer airline companies and understanding 
their needs. For this purpose, the company appointed in 
2009 a manager to oversee the development and growth of 
the department.
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In-Flight Catering Services

The in-flight catering services serve meals to passengers and 
cabin crews (in addition to other related services) on board Saudi 
Arabian Airlines flights and most other airlines that arrange flights 
from airports in the Kingdom. It offers the same service to private 
airline operators, chartered flights, VIP flights and individual flights. 
In addition, it serves large numbers of pilgrims on return flights 
back home.

Sky Sales
In 1984, Saudi Arabian Airlines commissioned its in-flight retail sale 
services (currently named Sky Sales) to its then affiliated catering 
unit. In 2007, an agreement was signed by SACC and Saudi 
Arabian Airlines on Sky Sales under which SACC was given the 
exclusive right to offer sales services aboard local and international 
Saudi Airlines’ flights. The lion’s share of annual revenues accrues 
from sales on flights commuting between Saudi Arabia, Cairo and 
Beirut. Locally, flights departing between Jeddah and Riyadh earn 
the highest revenues. The sales service is currently restricted to 
Saudi Airlines flights.
SACC purchases its goods for Sky Sales directly from suppliers 
on a refundable basis. It has the right to claim refunds for unsold 
goods. In some cases, SACC procured some given products on 
an exclusive basis for a given period of time.

The sales brochure is updated three times a year with the product 
selection criterion based on a number of relevant factors such as 
passenger consumption patterns (e.g. new perfumes), price-size 
ratios and whether or not the product is exclusively offered by the 
company. In-flight sales mainly cover the following:
l Perfumes and cosmetics.
l Watches and jewellery .
l Pens, sun-glasses and electronic devices.
l Products carrying the brand of Saudi Arabian Airlines.
l Kids’ toys and other gifts.
The company trains its flight attendants to act as salesmen 
onboard the flight. By the end of 2010, more than 500 stewards 
had been trained. It has also applied since June 2009 a new 
system for Sky Sales for the sake of following up with purchases 
and improving the efficiency of sales. The system includes fixed 
vendor machines that can be used for cash or credit card. It is also 
efficient for stock taking and monitors all products and declined 
purchases, which helps in identifying products on high demand by 
passengers.
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Customers
The company’s strategy targets the following three main 
sectors in non-airline catering: (a) companies operating in 
remote areas in the Kingdom, (b) companies, factories and 
institutions and (c) pilgrimage. It further focuses on industrial 
and trade institutions and companies, educational institutions 
(particularly private schools) and hospitals.
In addition to catering, the company provides customers a 
diversity of services including room housekeeping, security, 
cleaning, garbage collection, pest control, tree and lawn care 
and the management of some service units such as gyms 
and barber shops.

Achievements
The following favourable decisions were taken in 2012:
l Commencement of the housing compound project for the 
company’s workers and investing in such compounds by 
leasing them to workers of Saudi Arabian Airlines.
l Approval of operating a laundry at King Fahd Medical City 
in Riyadh.
l Commencement of procedures for establishing an industrial 
laundry in King Abdullah Economic Zone in Rabegh.
l Supplying provisions to Princess Nora in Riyadh and 
operating the central kitchen there.
l The first class and business class lounge was operated 
at King Abdulaziz International Airport (Northern lounges-
foreign flights).
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Board of Directors (BOD)
A. Members of the Board of Directors
The Board of Directors has on board an elite group of highly qualified experts with good reputation 
in world business.

15/12/201215/11/201215/10/20122/8/20128/5/20127/3/201210/1/2012Date of Meeting

aaaaaaaKhalid Abdullah Al-Molhem
Chairman

aaaaxaaSami Abdulmohsen Al Hokair
Member	

aaaaaaaBasel Mohammed Algadhib
Member	

aaaaaaaJonathan Stent-Torriani
Member	

axaaxaaYousef Abdul Sattar El 
Maimani Member

aaaaaaaShawgi Mohammed Mushtag
Member	

aaaxaaa
Abdul Aziz Saif Al-Saif 
(Retired Major General)
Member	

aaaaxaa
Fahd Abdulmohsen Al 
Rasheed Memb

axaaaxa
Hasan Shakib Al Jabri
Member	

Other shareholding Saudi companies having seats in the Board of DirectorsIndependencyStatusPositionNationality     Name

Emaar, The Economic City-Emaar TASI- The Saudi British Bank-Riyadh Cement Company DependentNon-executive	ChairmanSaudiKhalid Abdullah Al-Molhem

Al Hokair  Group *DependentNon-executive	
Dependent

MemberSaudiSami Abdulmohsen Al Hokair

NoneDependentNon-executive	MemberSaudiShawgi Mohammed Mushtag

United Electronic Co. (Extra)- (Al Yusr Instalment Company –Abdulqader Al Muhaidib & Sons 
Company- Bawan Company, The First Real Estate Holding Company– Al Fozan Holding 
Company – Al Faisaliah Group –Abdullatif Alissa Group Holding Company)*

DependentNon-executive	MemberSaudiBasel Mohammed Algadhib

The National Commercial Bank DependentNon-executive	MemberSaudiYousef Abdul Sattar El 
Maimani

NoneDependentNon-executive	MemberSwissJonathan Stent-Torriani

None	
Independent

Non-executive	
Dependent

MemberSaudiAbdul Aziz Saif Al-Saif 
(Retired Major General)

Emaar The Economic City-Emaar-Ports Development*	
Independent

Non-executive	
Dependent

MemberSaudiFahd Abdulmohsen Al Rasheed

(Dar Al Tamleek-Ebdaa Bank- Saudi Foras Investment Company- Ahmad Muhammad Salem 
Bashen & Co.-Arab Roots Group- SEDCO Capital -  SEDCO International Fund- SEDCO 
Capital Luxembourg)*

	
Independent

Non-executive	
Dependent

MemberSaudiHasan Shakib Al Jabri

BOD Members as on December 31st, 2012

B. BOD’s Meetings
The Board of Directors held seven meetings in 2012 as shown in the table below:

	 	 * (Not listed on the stock exchange)	
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201220112010Account

1,687,392,6921,465,271,0881,193,161,075Revenues

1,059,393,454906,809,548647,746,582Revenue cost

121,217,226139,823,782131,426,198Administrative and general 
expenses

19,730,7871,924,0013,101,387Other revenues

45,355,09938,219,60234,680,474Zakat donations

487,051,225420,561,759382,409,208Net income

5,945,134,66Loss (profit) per share in Saudi Riyal

201220112010ACCOUNT

786,183,121214,255,491682,293,224NET CASH FROM OPERATIONS

20,196,79358,728,29913,092,710NET CASH USED IN INVESTMENT OPERATIONS

398,916,751261,298,30123,990,345NET CASH USED IN FINANCING

367,069,577105,771,109645,210,169NET CHANGE IN CASH AND EQUIVALENT

655,052,918760,824,027115,613,858CASH AND EQUIVALENT AS ON JANUARY 1ST

1,022,122,495`655,052,918	760,824,027CASH AND EQUIVALENT AS ON DECEMBER 31ST

The Dividend Policy
The Board of Directors recommends the announcement and payment 
of profits, prior to their approval by the shareholders in the General 
Assembly meeting. If the company decides to announce for profits, which 
is not obligatory anyway, it must first consider previous and anticipated 
profits, the cash flow available with, financing, capital requirements, the 
market, the general economic conditions and the Zakat payments by the 
company, as well as the applicable legal and regulatory considerations. 
The distribution of dividends is subject to certain restrictions stipulated 
in the company’s Articles of Association, and if the profits are announced 
they will be distributed in Saudi Riyal.
The Board of Directors intends to adopt a policy for the distribution of 
dividends, which provides for the distribution of 60% - 80% of the company’s 
annual net profits, taking into account the company’s objects. The 
aforementioned commercial, legal and regulatory considerations should be 
noted in addition to the company’s current financial position and income.

Bank Debts
The Company does not have any outstanding loans as of December 
31st, 2012.

Regular and Zakat Payments
Answerable to the Zakat and Income Acts enforceable in the Kingdom, 
the company pays out its zakat after relevant pending matters are settled 
and inquiries sent to the Zakat and Income Authority are answered.
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l Nomination and Remuneration Committee:

The Nomination and Remuneration Committee was created in October 
2011. It is composed of three non-executive BOD members. It recommends 
to the Board of Directors new members in accordance with the policies 
and standards in place, provided that it will not nominate any person 
who was convicted of a crime involving a breach of honour or integrity. It 
carries out an annual review of necessary skills for appointment of BOD 
members. It writes down descriptions of BOD members’ required skills and 
qualifications including the time needed to be spared by the prospective 
member to serve in the Board. Other responsibilities include the review 
and formation of the Board of Directors, making recommendations on 
necessary changes, identifies strengths and weaknesses in the Board 
and recommends how to deal with them as deemed fit for the company’s 
interest. It verifies, on an annual basis the status of independent 
members to ensure that there is no conflict of interest in case a given 
member serves in another company’s board of directors. It draws up 
clear policies on the compensation and remuneration of BOD members 
and senior executives taking into account the use of performance based 
standards. Finally, it prepares monthly and annual reports on the works 
of the committee and another annual disclosure report in accordance with 
the Articles of Association and presents such a report to the Board of 
Directors.

PositionName

Chairman  Yousef Abdul Sattar El Maimani

Member  Basel Mohammed Algadhib	

Member  Fahd Abdulmohsen Al Rasheed

Member  Jonathan Stent-Torriani

25/9/20122/8/20128/5/201210/1/2012Date of Meeting

xaxaYousef Abdul Sattar El Maimani 
Chairman

aaaaBasel Mohammed Algadhib
Member	

aaxaFahd Abdulmohsen Al Rasheed 
Member

aaaaJonathan Stent-Torriani
Member	

Schedule of Nomination and Remuneration Committee’s meetings

Members of the Nomination and Remuneration Committee
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C. BOD’s Committees
In observance of corporate governance, the Board of Directors has two main 
committees: Audit Committee and the Nomination and Remuneration Committee.

l The Audit Committee:

The Audit Committee is made up of three members (2 non-executives and 1 
external expert in finance and accounting). The committee supervises the 
internal control system and internal audit in the company to verify its efficiency 
in carrying out the jobs and tasks defined by the Board of Directors. It reviews 
internal control reports and follow up with any necessary recommendation 
for correction measures in light of the remarks given by the committee. Other 
responsibilities include making recommendations to the Board of Directors to 
appoint, dismiss, and define the remunerations of chartered accountants and 
follow up with their works and reviews the audit plan with such accountants. It 
further examines his opinion on the company’s financial statements, follow up 
necessary action. It also examines adopted accounting policies, gives opinion 
on them, send relevant recommendations to the Board of Directors and assess 
the company’s efficiency in understanding serious risks and measures taken to 
monitor and face up to such risks.

PositionName

  ChairmanHasan Shakib Al Jabri

  MemberShawgi Mohammed Mushtag

  MemberMatthew Gendal

15/10/201217/7/20126/3/201225/2/20129/1/2012Date of Meeting

aaaaa
Hasan Shakib Al Jabri
Chairman	

aaaaa
Shawgi Mohammed Mushtag 
Member

aaaaa
Matthew Gendall
Member	

Schedule of Audit Committee’s meetings

Audit committee members:
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Organizational Chart
The company is run by a team of trained cadres, who enjoy a high 
standard of knowledge and skills required to manage the company’s 
operations through three administrations all of which are coordinated 
by the CEO.

Human Resources
The HR department assumes a central position in the whole 
production process. It follows, therefore, that product expansion is 
achieved not only by the increase of quantity (horizontal expansion), 
but also by improving quality of production (vertical expansion). To 
that end, the company recruits competent and experienced HR staff 
and retains high calibre personnel.
Committing itself to Saudisation as a prime interest, the company 
is increasingly recruiting Saudi nationals particularly persons with 
disabilities and women. The recruited persons with disabilities were 
trained and they showed good personal and mental preparation to 
work particularly in the production and handling processes. 
Saudi girls made several successes in the company, the company’s 
kitchens having been once a monopoly for men. They were also 
recruited to work at gifts and sales department under the umbrella 
of Saudi Women Employment Project and they work in separate 
departments special for women. Female performance was marked 
with excellence with girls managing, in several instances, to outmatch 
men in productivity.

Five executives getting the 
highest remunerations and 
compensations

Non- 
ExecutivesDetails

2,764,7041,800,000
Salaries and 
remunerations

250,260201,000Allowances	

-Nill
Annual periodical 
remunerations

-NillIncentives

-Nill
Any other compensations 
or in-kind privileges paid 
out monthly or annually

3,014,9642,001,000Total

Remunerations of BOD Members
Remunerations of BoD’s members and senior executives
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Member’s Name Owned 
shares

Shared owned 
by first degree 

relatives (if any)

		
Difference from 

31/12/2011 to 31/12/2012

Khalid Abdullah Al-Molhem 1,000 Nill 0

Sami Abdulmohsen Al Hokair 1,000 Nill 0

Shawgi Mohammed Mushtag 1,000 Nill 0

Basel Mohammed Algadhib 1,000 Nill 0

Yousef Abdul Sattar El Maimani 1,000 Nill 0

Jonathan Stent-Torriani 1,000 Nill 0

Abdul Aziz Saif Al-Saif (Retired Major General) 1,000 Nill 0

Fahd Abdulmohsen Al Rasheed 1,000 Nill 0

Hasan Shakib Al Jabri 1,000 Nill 0

Member’s Name Owned 
shares

Shared owned by first 
degree relatives (if any)

Difference from 
31/12/2011 to 31/12/2012

Gerhard Marschitz
CEO Nill Nill 0

Wajdy Mohamed Al-Ghabban
Deputy Chief Executive Officer Nill Nill 0

Amr Mohammed Sager
Chief Corporate Affairs & Secretary 
General

Nill Nill 0

Tarek Mohamed Tharwat
Chief Audit Executive Nill Nill 0

Mohamed Nabi
General Manager Shared Services Nill  Nill 0

Abdelwahab Ahmed Saati
Chief Commercial Officer Nill Nill 0

Fahad Ali Khayat
GM ICPI & Performance 
Improvement	

Nill Nill 0

Tariq Yahya Al-Idhe
Manager of HR Policy & Procedures Nill Nill 0

Mohamed Huzayfa Hasan Chueb
Head of Procurement & Supply Chain Nill Nill 0

Bruno Jean Charles Heriche
Chief Operations Officer Nill Nill 0
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Transactions with Stakeholders
Saudi Arabian Airlines holds the largest number of shares in 
SACC. Services given to the airline company include serving 
meals to its passengers and crews, preparing food menus, 
attending to any increase or decrease in the number of Saudi 
Arabian Airlines passengers and cope with such changes and 
providing similar services to the employees of the Airlines 
ground service department.

SACC concluded an agreement with Newrest Co and Strategic 
Catering Co under which the former will provide technical 
assistance and other administrative services. In return, Newrest 
will be paid only if certain criteria are met in accordance with 
the agreement. Payments made to Newrest amount to SR12 
million each year.

Prospective Risks
The company’s activities, financial position, operational results, 
cash flows and future transactions may be severely affected by 
any of the risks identified by the Board of Directors as critical or 
by any other unforeseen risk. Main risks are:
l New competitors’ entry in the Saudi Market.
l Contracts with airline companies that can be terminated.
l The fierce competition in non-airline service sector.

Fines
SACC was never fined for the year 2012 for any violations 
neither by the Ministry of Industry and Trade or by any other 
entity.
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SAUDI AIRLINES CATERING COMPANY
(SAUDI JOINT STOCK COMPANY)

BALANCE SHEET
AS OF DECEMBER 31, 2012
( Expressed in Saudi Riyals )



AUDITORS' REPORT
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SAUDI AIRLINES CATERING COMPANY
(SAUDI JOINT STOCK COMPANY)

STATEMENT OF SHAREHOLDERS› EQUITY
YEAR ENDED DECEMBER 31, 2012
( Expressed in Saudi Riyals )
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SAUDI AIRLINES CATERING COMPANY
(SAUDI JOINT STOCK COMPANY)

STATEMENT OF INCOME
YEAR ENDED DECEMBER 31, 2012
( Expressed in Saudi Riyals )
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SAUDI AIRLINES CATERING COMPANY
(SAUDI JOINT STOCK COMPANY)

NOTES TO THE FINANCIAL STATMENTS
YEAR ENDED  DECEMBER 31, 2012
( Expressed in Saudi Riyals )
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SAUDI AIRLINES CATERING COMPANY
(SAUDI JOINT STOCK COMPANY)

STATEMENT OF CASH FLOWS
YEAR ENDED DECEMBER 31, 2012
( Expressed in Saudi Riyals )
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SAUDI AIRLINES CATERING COMPANY
(SAUDI JOINT STOCK COMPANY)

NOTES TO THE FINANCIAL STATMENTS
YEAR ENDED  DECEMBER 31, 2012
( Expressed in Saudi Riyals )
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SAUDI AIRLINES CATERING COMPANY
(SAUDI JOINT STOCK COMPANY)

NOTES TO THE FINANCIAL STATMENTS
YEAR ENDED  DECEMBER 31, 2012
( Expressed in Saudi Riyals )
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SAUDI AIRLINES CATERING COMPANY
(SAUDI JOINT STOCK COMPANY)

NOTES TO THE FINANCIAL STATMENTS
YEAR ENDED  DECEMBER 31, 2012
( Expressed in Saudi Riyals )
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SAUDI AIRLINES CATERING COMPANY
(SAUDI JOINT STOCK COMPANY)

NOTES TO THE FINANCIAL STATMENTS
YEAR ENDED  DECEMBER 31, 2012
( Expressed in Saudi Riyals )
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SAUDI AIRLINES CATERING COMPANY
(SAUDI JOINT STOCK COMPANY)

NOTES TO THE FINANCIAL STATMENTS
YEAR ENDED  DECEMBER 31, 2012
( Expressed in Saudi Riyals )
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SAUDI AIRLINES CATERING COMPANY
(SAUDI JOINT STOCK COMPANY)

NOTES TO THE FINANCIAL STATMENTS
YEAR ENDED  DECEMBER 31, 2012
( Expressed in Saudi Riyals )
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SAUDI AIRLINES CATERING COMPANY
(SAUDI JOINT STOCK COMPANY)

NOTES TO THE FINANCIAL STATMENTS
YEAR ENDED  DECEMBER 31, 2012
( Expressed in Saudi Riyals )
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SAUDI AIRLINES CATERING COMPANY
(SAUDI JOINT STOCK COMPANY)

NOTES TO THE FINANCIAL STATMENTS
YEAR ENDED  DECEMBER 31, 2012
( Expressed in Saudi Riyals )
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SAUDI AIRLINES CATERING COMPANY
(SAUDI JOINT STOCK COMPANY)

NOTES TO THE FINANCIAL STATMENTS
YEAR ENDED  DECEMBER 31, 2012
( Expressed in Saudi Riyals )
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SAUDI AIRLINES CATERING COMPANY
(SAUDI JOINT STOCK COMPANY)

NOTES TO THE FINANCIAL STATMENTS
YEAR ENDED  DECEMBER 31, 2012
( Expressed in Saudi Riyals )
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SAUDI AIRLINES CATERING COMPANY
(SAUDI JOINT STOCK COMPANY)

NOTES TO THE FINANCIAL STATMENTS
YEAR ENDED  DECEMBER 31, 2012
( Expressed in Saudi Riyals )
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