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HSSC aims to develop, implement, maintain and continuously improve the 

standards and systems related to the relevant area of specializations:
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OUR PEOPLE & SOCIETY   

OUR PEOPLE 

• Support of new regulations on Saudisation 
of key roles and functions 

• Renewed gold status Mowaamah 
certificate for disability-friendly work 
environments

OUR SOCIETY 

Commitment to have a sound community and 
social responsibility programs that include 
but not limited to:
• Prince Sultan Bin Abdulaziz Development 

Fund to support young entrepreneurs.
• Qadroon to streamline and support the 

environment for People with disability 
within SACC (Secure Gold Status).

• MOU with Eta’am to support in reducing 
the food waste

• Sponsor visit for people with autism 
during World Autism Awareness Day.

OUR ENVIRONMENT  

• Launched project to assess carbon 

footprint of meal ingredients, to find ways 

to reduce environmental impact 

• Company-wide digitization drive has 

reduced use of paper by 30% since Q2 

2021

• Retrofitting of AC system in head office in 

progress to reduce energy use

• Replaced 50 ICE lorries with electric 

vehicles to reduce emissions and lessen 

our impact on the environment

• Diverted raw materials to avoid wastage

OUR GOVERNANCE 

• Implementation of Sustainability 
function, to set a comprehensive 
sustainability strategy covering 
environment, society and 
governance.  

• Implementation of corporate 
governance framework

• Implementation of Enterprise Risk 
Management framework

• Business Continuity Initiative in 
place. 

• Clear role of board members, audit 
committee, remuneration and 
compensation committee.

• Established SACC management 
responsibilities with approved DOA 
matrix. 

• Whistleblower policy in place.



This document has been classified as “Public” 
Pg. 26



This document has been classified as “CEO” 

•

•

•

•

•

•

•

•

•

•



This document has been classified as “Public” 
Pg. 28



This document has been classified as “CEO” 



This document has been classified as “CEO” 
CATRION Investor Presentation

384

98

419

136

Inflight

15 11

Retail C&F

-31,4%
+37,9%

Q3 2022 Q3 2023

+9,2%

74,1%

Inflight

3,1% 1,9%

Retail

24,0%

C&F

19,6%

76,6%

Q3 2022 Q3 2023



This document has been classified as “CEO” 



This document has been classified as “CEO” 

ACTUAL  2023
ACTUAL  2022

ACTUAL  2021
ACTUAL  2020

ACTUAL  2019

11.4 10.3

11.6
11.2

11.9

11.3

11.9 11.9

11.0 11.1
10.5

11.0

11.5

10.6

6.9

0.3

0.8

3.0

4.3

5.1
5.4

6.0

6.7
7.7

8.2

7.3

8.2 8.4
9.3

9.2 9.7 9.6
9.0 9.0

9.3 10.39.8

9.0

10.3

10.0
9.8 9.6 9.8 9.7

9.3 9.4

9.1
9.39.2

8.3

9.5 9.2
9.5 9.4 9.2 9.1 8.8

9.3

0

2

4

6

8

10

12

14

1 2 3 4 5 6 7 8 9 1 0 1 1 1 2

6.7

5.9

6.7
6.6 6.8

7.2

8.1 8.3

6.5

6.1 6.1

7.0
7.1

6.5

2.6

0.3

0.5
0.8

1.1 0.9
1.2

1.4 1.4 1.4
1.8

1.3 1.4 1.4

1.8

2.6

3.3 3.4 3.3

3.8 4.0

4.6

4.4

4.0

5.4
5.0

6.2 6.3

7.6

7.6

6.7 6.6
6.9

7.47.3
6.8

7.8
7.2

7.6

8.6

10.3

8.9

8.0 8.2

0

2

4

6

8

10

12

1 2 3 4 5 6 7 8 9 1 0 1 1 1 2

INTERNATIONAL FLIGHTS (IN THOUSANDS)

ACTUAL  2023
ACTUAL  2022

ACTUAL  2021
ACTUAL  2020

ACTUAL  2019



This document has been classified as “CEO” 

1,242
1,097

1,296

1,206 1,204 1,227
1,290

1,231

1,144 1,162 1,156 1,168

1,344

1,078

634

8 25

190

323
436 455

502
552

643

770

590

715

594
653

800
815 822

765
836

885

930

912

820

1,026

827
868 820

912

985

829

867 870 916

928

841

992

858
912

901

1,025 1,044
942

1,018

0

200

400

600

800

1,000

1,200

1,400

1,600

1 2 3 4 5 6 7 8 9 1 0 1 1 1 2

2,224

1,907

2,233

2,277
2,237

2,371 2,388

2,843

1,941

1,650

1,824

2,260
2,361

1,910

690

65
138 195

301
213 275

384 340 350

539

330

315

298
399

613
766 795 785

942 952
1,109

1,032

934

1,535
1,393

1,743
1,636

2,308

2,283

2,052 2,064 2,087 2,237
2,193

2,145
2,359

2,143

2,150

2,237

3,423

2,896

2,546 2,591

0

500

1,000

1,500

2,000

2,500

3,000

3,500

4,000

1 2 3 4 5 6 7 8 9 1 0 1 1 1 2

ACTUAL  2023
ACTUAL  2022

ACTUAL  2021
ACTUAL  2020

ACTUAL  2019 ACTUAL  2023
ACTUAL  2022

ACTUAL  2021
ACTUAL  2020

ACTUAL  2019



This document has been classified as “CEO” 

70.0 61.9

72.6 71.7

65.1
59.9

67.5

57.0

67.6

76.4
71.8 71.7

70.5 67.0

33.6

0.0 0.2

12.5

22.6

27.8

32.7

37.6
40.4 43.0

52.7

40.3

49.9

44.5 43.6

51.1

63.0

54.4 51.1

58.9 58.2

59.7
57.1

55.5

68.6

48.4

68.3

75.1

55.3

65.5

64.6

71.0

71.6

54.1

72.1

59.3

63.8

50.7

66.2

59.0
61.8

68.6

69.9

78.9

0

10

20

30

40

50

60

70

80

90

1 2 3 4 5 6 7 8 9 1 0 1 1 1 2

67.8

58.3

68.1

71.1

49.9

83.9

81.7 78.3

62.6 64.3
60.4

44.7

66.4

56.7

16.3

0.0
0.0

0.0 0.0 0.0 0.4
4.7 4.7 4.46.2 4.5 4.0 3.6

12.6

26.5

33.3 34.1 41.4

48.3
52.9

50.6
54.8

30.9

68.8

47.2

64.2

63.3

111.8 110.9

92.6 94.6
90.9

74.2
68.7 65.1

68.1

62.6
61.7

67.9

68.7
66.5

68.0
67.4

0

20

40

60

80

100

120

1 2 3 4 5 6 7 8 9 1 0 1 1 1 2

ACTUAL  2023
ACTUAL  2022

ACTUAL  2021
ACTUAL  2020

ACTUAL  2019 ACTUAL  2023
ACTUAL  2022

ACTUAL  2021
ACTUAL  2020

ACTUAL  2019



This document has been classified as “CEO” 

Pg. 

35



This document has been classified as “CEO” 



This document has been classified as “CEO” 



This document has been classified as “CEO” 



This document has been classified as “Public” 


	Slide 1
	Slide 2
	Slide 3: OVERVIEW
	Slide 4
	Slide 5
	Slide 6: BUSINESS STRUCTURE
	Slide 7
	Slide 8
	Slide 9
	Slide 10: BUSINESS MODEL & SEGMENT
	Slide 11
	Slide 12: IN-FLIGHT CATERING
	Slide 13
	Slide 14
	Slide 15: HOSPITALITY 
	Slide 16
	Slide 17: CATERING & FACILITIES
	Slide 18
	Slide 19: RETAIL 
	Slide 20
	Slide 21
	Slide 22
	Slide 23: STRATEGY AND OUTLOOK
	Slide 24
	Slide 25
	Slide 26: GROWTH DRIVERS  
	Slide 27
	Slide 28: Q3 2023 FINANCIAL PERFORMANCE HIGHLIGHTS
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39: THANK YOU

